Module 3: Performing System Recovery

Lab: Performing System Recovery
(VMs: 10982D-LON-DC1, 10982D-LON-CL1)

Exercise 1: Preparing for System Recovery

Task 1: Perform a System Restore

1. On LON-CL1, on the taskbar, click File Explorer.

2. Right-click This PC, and then click Properties.

3. In the System dialog box, click Advanced system settings.

4. In the System Properties dialog box, click the System Protection tab, select
Local Disk (C:) (System), and then select Configure.

5. In the System Protection for Local Disk (C:) dialog box, select Turn on system
protection.

6. Adjust the Max Usage slider bar to 10%, and then click OK.

7. In System Properties, click Create.

8. In the System Protection dialog box, in the text box, type Initial System Restore
Point and then click Create.

9. Click Close, and then click OK.

10. Right-click Start, point to Shut down or sign out, and then click Restart.

11. When prompted to Press any key to boot from CD or DVD, press the
spacebar.

12. In the Windows Setup Wizard, click Next.

13. On the Install now page, click Repair your computer.

14. On the Choose an option page, click Troubleshoot.

15. On the Advanced options page, click System Restore.

16. On the System Restore page, click Windows 10.

17. In the System Restore Wizard, click Next.

18. On the Restore your computer to the state it was in before the selected
event page, in the unnamed list, click Initial System Restore Point, and then click
Next.

19. On the Confirm your restore point page, click Finish.

20. In the Once started, System Restore cannot be interrupted. Do you want to
continue? Dialog box, click No.




Note: System Restore can take an extended period of time. You do not need to
complete the process.

21. Select Cancel, and then on the Choose an option page, select Continue.
22. Sign in as Adatum\administrator by using the password Pa55w.rd.

Results: After completing the exercise, you will have successfully performed a
System Restore.

Exercise 2: Recovering a Computer

Task 1: Read the help-desk Incident Record for incident 802140

* Read the help-desk Incident Record 802140 in the student handbook exercise
scenario.

Task 2: Update the Plan of Action section of the Incident Record

1. Read the Additional Information section in the Incident Record in the student
handbook exercise scenario.

2. Update the Plan of Action section in the Incident Record with your
recommendations:

o Visit the user, and view the error on his computer.

o Insert the Windows 10 product DVD, and restart the computer.

o Use Windows RE to recover the startup environment automatically.

Task 3: Simulate the problem

1. Switch to LON-CL1.

2. If necessary, sign in by using the following credentials:
o User name: Adatum\Administrator

o Password: Pa55w.rd

3. Run the D:\Labfiles\Mod03\Scenariol.vbs script.

4. Wait while LON-CL1 restarts.

Task 4: Attempt to resolve the issue

1. Stop 10982D LON-CL1:

o In the Hyper-V client window, click Turn Off.
o In the confirmation dialog box, click Turn Off.
2. Start 10982D LON-CL1:

o In the Hyper-V client window, click Start.




. When prompted to Press any key to boot from CD or DVD, press the spacebar.
. In the Windows Setup Wizard, click Next.

. On the Install now page, click Repair your computer.

. On the Choose an option page, click Troubleshoot.

. On the Advanced options page, click System Restore.

. On the System Restore page, click Windows 10.

. In the System Restore Wizard, click Next.

10. On the Restore your computer to the state it was in before the selected
event page, click Initial System Restore Point, and then click Next.

11. On the Confirm your restore point page, click Finish.

12. In the Once started, System Restore cannot be interrupted. Do you want to
continue? Dialog box, click Yes. Notice that the system restore process begins.
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Note: System Restore can take an extended period of time.

13. When prompted, click Restart.

14. Once your computer restarts, sign in as Adatum\Administrator by using the
password Pa55w.rd.

15. Update the Resolution section in the Incident Record:

o Corrupted driver issue.

o Used System Restore to roll back to previous configuration.

Results: After completing this exercise, you should have successfully resolved a
startup problem.

Prepare for the next module

When you have finished the lab, revert the virtual machines to their initial state:
1. On the host computer, start Hyper-V Manager.

2. In the Virtual Machines list, right-click 10982D-LON-CL1, and then click Revert.
3. In the Revert Virtual Machine dialog box, click Revert.

4. Repeat steps 2 and 3 for 10982D-LON-DC1.




